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minimum cornpensation for inmate service providers for inmate local collect calls. The 

Commission invited the submission of additional cost data: 
- 

We seek additional data, to the extent such data can be developed, 
that might ovcrcome the problems we identified. In particular, wc 
seek cost and revenuc data related to local collect calls made from 
confinement facilities, scparatc &om data related to othcr services 
offered by payphonc providers. We also seek support and justification 
for any costs rclatcd to inmate calling services (such as depreciation, 
overhead, or return on investment) that ICs providers assert differ 
from the costs incurred with rcspcct to ordinary payphones. 

NPRM, 174. 

The Coalition has submitted additional data, described below, which confirms the 

necd for thc Commission to prescribe a minimum compensation rate for local collcct calk. 

Such compensation would enable scnicc providers to recover their costs of sewing 

"marginal" confinement facilitics (Lc., facilities where no commissions are paid) in thox 

states where they currcndy arc rcquircd to charge ratcs below such costs. As previously 

discussed by the Commission, such a rate prescription is ncccssary to ensure widespread 

dcployment of inmate tclephone systems and fair compensation for inmatc payphonc 

service. W~thout rate rclicf, inmate service to small county jails in many states is in 

jeopardy, and inmate scrvice providers are able to SCNC othcr confinrmcnt facilitics only by 

charging increascd rates for long distancc service. i 

A. The additional cost information submitted by the Coalition 
dunonsuatcs that  a m i n i u m  rate of $2.44 p~ local call is 
necessary for ICs providers to recover the costs of a marginal 
inmate phone loation. 

In response to the N P R M s  invitation, the Coalition rcquested its consultant, Don 

Wood, to prepare a study of inmate service providers' cosu attributable to local collect 

calls. This cost study determines the cost of inmate local collect calls with substantially 

3 



greater precision than the information previoulv submitted by the Coalition in this 

proceeding, and addresses the defects perceived by the Commission in the information 

previously submitted. NPRM, 1136-38: In addition, the study rigorously adheres to the 

cost-based compcnsation methodology followed by the Commission in the Third Payphonr 

Ordcr.’ A description of the study and its results is attached to thcsc comments. Scc 

. 
-. 

Attachment 1. 

1 To address the issue of scparating revenue and cost for local collect calls from other 
services (Id., 137), the Wood study identifies service-specific costs and attibutcs to local 
collect calls only the service-specific costs that are specific to local collccr calls. Non- 
service-spccitic costs are identified and allocated in zccordancc with the methodology 
approved in the Third Paphonc Ordcr. 

To address the Commission’s other concerns (WILL!, 138) the Wood srudy avoids 
mating commissions as costs, has fully documented its determinations of all costs, and has 
applied the same 11.25% rate of rctutn used in the Third Pnpbonc Ordcr. The 
Commission also questioned why inmate service costs were different from public payphone 
costs. “W, 138. While there are differences between the costs developed in this study 
with the public payphone costs dctcrmincd by the Commission in the Third Paphonc 
Odor,  such dil€crenccs are to bc expected. As the NPRM recognizes, there are numerous 
respects in which inmate service facilities and operations differ from non-inmate payphone 
services. Id., 19. Thcrcfore, while the same methodology has been followcd in both cases, 
the cost inputs are Meren t  and therefore the results are different. Indeed, it would be 
surprising, and perhaps a basis for questioning the study, if the costs of the disparate service 
operations and equipment configurations involved in inmate and non-inmate service had 
been found to be the same. 

, 
In order to ensure appropriate evaluation of such cost data, the Commission must 

reassess certain rulings in the Rrmand Ordcr. As explained in the Coalition’s petition fo 

May 15,2002) the Commission should reconsider and rulc that: (1) in the inmate service 
context, Section 276(b)(l)(A) of the Communications Act, 47 U.S.C. §276(b)( l)(A), 
inmate service providers must be fairly compensated by end uscn for the full cost of the 
scrvicc they actually provide (not an artificially segregated pomon of the service); and (2) 
compcnsztion for local collcct calls requires 3djustmcnt if a state rate ceiling prevents 
inmate service providers From recovering the direct cost of such calls plus a proportionate 
allocation of fixed or common costs attributable to such calls pursuant to the cost-based 
compcnsation methodology followed in thc Third Payphonc Urdcr. Implcmtntation of the 
Puy Tclcphonc Rcclassrfication and Compensarion Provisions of thc Tclccommunications Act of 

3 

reconsideration of the Remand Ordcr (JCC Public Notice, &port No. 2553, release i 
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Inmate Phone 
Local Call Cost Study 

recent Requests for Proposals ("RFPs") indicates that facility operators are 
requiring increased monitoring capabilities and other related features. The 
equipment acquisition costs used in the study reflect the minimum requirements 
set forth in these RFPs. This ensures that costs are forward-looking. 

D.3.3 Depreciation 

The useful life of an investment is directly impacted by two constraints. First, the 
investment can be consumed or rendered unusable by wear and tear. This 
constraint is typically the limiting factor in the useful life of a durable asset in a 
stable industry. Second, the useful life of an investment can be limited because 
of technological changes that render the asset obsolete.u This constraint is 
typically the'limiting factor in the useful life of a technology-based asset (such as 
computers), or assets utilized in an industry characterized by rapid change in the 
functionality required by customers. 

Vendor bids and invoices indicate that the primary investment for an IPSP 
consists of the computer processing equipment that provides the hrnctionatii 
demanded by the operators of confinement faciliies and regulators. In contrast. 
the basic phone units represent a minor portion of the investment for a given 
location. 

The automated call processing equipmen?' has proven to be subject to technical 
obsolescence as the demands of confinement facility operators and regulators 
change. Because of these changes, IPSPs are usually required to recover their 
investment over the term of the contract with the confinement facility operator. 
These contracts range in length from three to five years. As a conservative 
assumption, a useful life of five years has been used in the study for this 
equipment. The IRS (publication number 946) also supports the use of a five 
year depreciable life for computer equipment. 

D.3.4 Return on Investment 

. 

Return on Investment should be representative of a normal economic proffi on 
the capital investments made in order to provide the service. When this return on 
investment is included in the cost ca lcu lat i~n,~~ a rate set equal to the calcuiated 
cost would permit the provider to receive a fair return on investment. 

8 

"An asset can become obsolete either because it is incapable of performing a newly demanded 
function, or because it no longer represents an eficient method of providing required functionalny. 

'' The Commission has historically required this treatment of return on investment in cost studies 
conducted by the LECs. and adopted this approach when calculating costs to support its rate far 
dial-around compensation. 

This equipment is comparable to a personal computer, 14 
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Inmate phones - County Jail Facilities 
Local Call Cost Study 
Location N 

line 

1 
2 
3a 

3b 

4 

5 
6 

7 
0 

9 
10 
11 
12 
13 
14 
15 
16 
17 
10 
19 

Variables lopvt 

Local Service Charges - Flal monthly fee 
Local  S e l ~ r C  Charges - rnonlhly h e  charp 
Local savics ch.r!p - Usape - average lewh 

Unbiltsbls d l r  - not acmptd; answering 
machine 

See Analysis Section 0.3.1 (Tab 0). Documentation is available. 
2601 See Analysis Section 0.3.1 (Tab 0). bcmenlation is avaibble. 
7.68 See Analysis Section 0.2.1 (Tab 0). Documentalian is avaidabk. 

0.025 See Analysis Section 0.2.2 (Tab D). Doamentalii U available. 

0.0160 See Analysis Section D.2.1 (Tab 0). Documentalion is avaihk.  

S 

s 
Tala1 Number of Calls (Local6 Interstate) 
Average Number of Calk per monh -All Types 
(exckiding unbillabk ~ nd acomted) 
Unbillable calls - returned by LECs 

J 

a 

b 
c PWUAKCalls 
d Billable Calk 

# of Lines 
Service Spcific Average Number of Calls per 
month (excluding unbillable . not aaapkd) 
Unbillable calls - returned by LECs 

a 

b 
c PBAlOAKCalls 
d Service Speufic Billable C a b  

Billing .3 Coleubn Fees 
Validalin fm call 

Cos1 d Equlpment 
Depredahm period (#of months) 
S G M  Total (manhly mrt) 
ReRrn (prof#) X 
Canmission X 
Uncolkctibles % 
Unbilab!e % -returned by LECs 
P a l  Billing AdjuBImbnl% (PW) - Denied AU 
Knowledoe (MK) 

<Left blank, 

872 See Analysis S d o n  13.2.1 (Tab 0). Documcnlalm is available. 
29t Ln 5 I Ln 7 I 3  months 

6 Ln6'Ln18 
1 Ln6.LntS 

284Ln6a-6b-6c 
1 Location Spedb Data 

2% See ~ n a ~ y l a  Sedim D.z. t (Tab D). Doamentation is waihblo. 

5 L n 8 ' L n t E  
1 Ln8'Ln19 

248 Ln 8a - 8b - Bc 
E 
s 

E 13.689.00 Location Specik D.la 

s 107.61 Calculaled from inlormrlii pmvidd by IPSPs. 

0.104 See Analysis Sedion D.3.8 (Tab D). Doamentalion is wabble. 
0.058 See h l y ~ R  .%Son D.3.7 (Tab D). Ooamunlalan ir rvai*bls. 

60.00 Calculated Punuant to melhoddogy set forth in Thitd R60 

11.25% Warkshea ROI. Ln 1 1, Col. N 

23 10% Calculated from informallon provided by IPSPs. 
1.9% Calwlated from information pmvided by IPSPs. 
0.2% cplculaled horn infomulion pmvaad by IPSPs. 

O X  
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Location 0 
Local call cast study 

LJne 

1 
2 
3a 

3b 

4 

5 
6 

7 
8 

9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 

i : Workpapers D J 35 

Yenables ioput 

L m l  SeMce Charges - Flat monthly fee 
Lout senrim Ch.rger -monthly tine charge 
LmlSavissawges-uuge-aMngskngm 

Unbillabb d r  -not m%%pted: anrwer*lg 

L-1 &vice Chug- - U- - Wt per minuts 

See h l y s m  SecUon D.3.1 (Tab D). Documentation is available. 
28.53 See Analyais SedDn D.3.1 (Tab D). Documentation is available. 
8.04 See Analysis Sedian D.2.1 (Tab D). Docmudation is mailable. 

0.025 See Analysis Section 0.2.2 (Tab D). Oocumntstion h a v a W .  

0.0159 See Analysis S e d h  D.2.1 (Tab D). DocMenlation is available. 

S 

S 

Told Number of Calla (Local 6 Intenlate) 
Average Number of Calk per monlh - M Types 
(exduding unbllsbla - not s c ~ ~ l e d )  
U M a b b  ulb - mtumed by LECs 

U 

a 

b 
c PWMKCal ls  
d LlhbbC.ls 

I Of LIneS 
Sew- Spulic Average Number of Calls per 
month (erdudtng untvllaMe -no1 accspled) 
Unb~llable calk - relwnad by LECs 

a 

b 
c PBAlDAKCalls 
d SeNHx SpeUhc 6dkME Cab 

Bllng 6 CdtecIm F a  
Vd&m per d l  

<Le0 blank, 
Cos1 of Eoupment 
k m u a l l o n  period (S d M h r )  
S G M  Total (montNy cat) 

Return (pml) K 
commiulon K 
Unwlledbles K 
Unb#able K - returned by LECs 
Pod Bilhng Ad~usbnenl K (PBA) - Denad AI 
KJ=w@(DAK) 

-w -_ 

2,420 Sae Ansfysis SedDn D.2.1 (Tab D). Doamentalion is availaba. 
269 Ln 5 l l n  713 monht 

5 Ln6'Ln18 
1 Ln6'Ln19 

263Ln6a-6b-6c 
3 LocationSpecikData 

232 See Analysis Section 0.2.1 (Tab D). Doamantarion ir available 

4 LnB'Ln18 
- LnE'Ln19 
228 Ln Bo -8b - 8s 

s 
I 

s 5,961.00 Locali i  Spxific Data 
60.00 CaiaMed 

s 107.61 c.lcuWed fmm inlomulim pmviduj by IPSh. 

0.104 See Analysis Sscliol D.3.8 (Tab 0). Oownentation h available. 
0.058 See AnJyds W i  D.3.7 (1.b D). -(ion ia available. 

lo mlhaddogy sd fmih in Thicd R60 

11.25%WmWmetROI.Ln11.Col.O 

23.10% Cdoulated from informath provided by IPsPs. 
1.9% CllculatCd fmm infaufion povided by IPSPs. 
0.2% c.*Uhlod horn inkmation pmvidsd by IPSPS. 

0% 

hpt0 YI4m14:29PM . 
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liae 

1 
2 
3a 

3b 
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5 
6 

7 
8 

9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 

Yariables 

Local Serve Charges - Flat monthly fee 
Local senw Charges - &ly lins charge 
~oca l  s a w  C h r p a  - U- - average lsnpm 
or can 
Uhllabb calla - not a a s W ;  
machlne 
LacrlServicsChwpas-VI.ge-eDI(pnminuM S 

Totat blumber of Calls (Local 6 Interstate) 

S 

a 

b 

Average Nunber of Calls per month -All Types 
(exduding unbillable - not -pled) 
Unbilabk calls ~ returned by LECs 
PBAlDAK Calls 

# of Lima 
Sewice Specifn Average Number of Calk per 
month (excluding unbllable - not accepted) 
Unbilsble calls - relumd by LECI 

d BillabkCdls 

a 

b 
c PBAlMKCalh 
d Servlco Specilic Billable Calls 

Blliig 4 Cdleclion FeaS 
vddalan per a n  

Cost of Equipment 
Dcpwal lw  period (X of monuI5) 
S G M  Total (monlhly mat) 
Return (profl) % 
Canmission % 
Uncolleclibks % 
Unbillabk % - relumd by LECs 
Post Billing Adiusbcen! X (PEA) - Denied All 

<Le# blank> 

Kmwkdpe(MK) 

> -_ 

loput 

See Analysis Section D.3.1 (Tab D). Documentalion is available. 
32.s see m t y s n  Section D.3.1 (Tab D). mmenta t iw  i. available. 
7.51 see m y a i r  ssdion D-2.1 (Tab D). Daumsntatim is availebk. 

0.025 See AMIYS~S Saction D.2.2 (Tab D). Ooannentation is available. 

0.0160 See Analysis Scdion D.2.1 (Tab D). Oowmentation is available. 

1.812 Ses Analysis Sectwn D.2.1 (Tab D). Documentation is available. 
302 Ln 5 I Ln 7 I 3  months 

6 Ln6'LntfJ 
1 Ln6'Ln 19 

295 Ln6a-6b-6c 
2 LocatimSpauhcDaIa 

245 See Andysb Section D.2.1 (Tab 0). Documentation is available. 

5 LnB'Ln18 
- LnfJ'Ln19 
240 IS 8a - m- BC 

0.104 See Anaiyia Section 0.3.8 (Tab D). Documentation is available. 
0.056 See Analysis Sscfion 0.3.7 (Tab D). Documenlalion is available. 

7.375.50 Location Specib Dala 
60.00 Calculated Pursuant (0 methodology re( brul in Thid R60. 

107.61 Calculated fmm hfmru(im pmvidad by IPSPa. 
11.25% W&sheeIROI.Lnll.Col.P 

23.10% Calculated ha informa!lcn provided by IPSPs. 
1.9% Cakulaled ha i n l m ~ l i i  provued by IPSPs. 

0% 

0.2% c.ku!aled fmm inlorrrmlion pmvided by IPSPS. 
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3a 
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7 
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9 
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11 
12 
13 
14 
15 
16 
17 
18 
18 

ij e 

Vsriebbs w F n  

L w l  Servke Chams - Flat monthly b e  
L ~ l s o r v i o ~ - ~ N r m d u w  $ 

Loal-chrpr - uwps-rrrnge lcnoth 
d call 
unw.bh d b  - nd.ccapted; ansneIing 
mpchin 
L o o l S r r o ~ - U . r p . - c o r l p r m i n u k  S 

See A ~ l p i i o  Section D.3.1 (Tab D). ~ m a n t a t i m  is avsilabk. 
29.18 See Analysis Seaion D.3.1 (Tab DI. Documentation in available. 

7.44 See Analyaia Sedion 0.2.1 Crab 0). Dournenlalion is available. 

0.025 See Anatysii Seelion D.2.2 (Tab D). DocMnlaSon is available. 

0.0160 See Analysis Sedion 0.2.1 (Tab D). D a u n n l a h n  is available. 

2.162 See Analysis Seaion 0.2.1 (Tab D). Docunsnlalion b, avi*bls. 
360 Ln 51  Ln 713 nmnlhs 

10 Ln6'LnIe 
2 Ln6'Ln19 

Y B L n 6 a - 6 b - b  
2 Localion specib Dala 

294 See Ahaiysb sadlon 0.2.1 (T* D). Daxmenlalion is amibbk. 

9 Lne-Ln10 
1 Ln8'1"19 

284Ln.Sa-Bb-Bc 
s 
s 

S 8.189.50 Locatian Specihc Dala 

t 107.61 Calculed ha i n h n a l h  povidcd by IPSPI. 

0.098 See Analyeis W o n  D.3.8 (Tab 0). Dmmsntatian is available. 
0.056 Sse Anatyak Sodim 0.3.7 (Tab D). D m m e n w m  i~ 8 V i h b l e .  

6O.W Cnlarlated P u ~ u n t  lo melhodology sd forth in Third mo. 

11.25% WslmelROI .  Ln 11. Cd. Q 

19.60% Cakulaled fmn infonnalbn povided by IPSPs. 
2.9% Cakxbted from inlwmaliw pwiad by IPSPs. 

0% 

0.5% CdWJmed fran inlomrtion provided by IPSPS. 
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EX PARTE OR LATE FILED ORtCrNAL I 
D I C K S T E I X  S H A P I R O  h I O R I S  & o S H I S S K Y  I . L P  

2101 L Srrcrr XIV Wnshiyron ,  DC 20037-1526 
Td (202) 7R5-Y700 Fas 1202) 887-0689 ORIGiNAL 

May 9,2000 

Ms. Magalie Roman Salns 
Secretary 
Fcderal Communications Commission 
445 121h St., sw 
Washington, D.C. 20554 NOTICE OF EX PARTE 

PRESENTATION 

Rc : NO. 96-128 

Dear Ms. Salas: 

On May 8, 2000, Roben Aldrich of this law firm and V i c e  Townsend of  Pay- 
Tel Communications, Inc., representing the Inmate Calling Scrvice Providers Coalition, 
met with Jordan Goldstein, Advisor to Commissioner Ness. 

We discussed the proceeding regarding inmate calling services on remand from 
the United States Court of Appeals for the D.C. Circuit. In particular, wc discusscd ( 1  ) the 
need for the Federal Communications Commission to provide, pursuant to 47 U.S.C. 5 
276, fair compensation for inmate service providers for local collect calls where state race 
ceilings preclude recovery of the cost of the calls; and (2) the need for the Federal 
Communications Commission ro make clear that “inmate telephone service,” for purpoxs 
of thc Section 276 ban on Bell company discriminations and subsidies, as well as the 
compensation provision, includcs not only thc equipment but also the collect calling rcrvicc 
provided for die use of inmates. 

Regarding the cornpensation issue, the following points were discussed, and are 
reflected in the attached material t h a t  was handed out a t  the meeting. 

i + Those commcnting parties b a t  claim to be able to makc a 
profit in inmate sewices d o  not offcr service to city and 

states with the lowcst rate ceilings; 
counry jails (where local calls are most prevalent) in the t$ 



INDEPENDENT INMATE PHONE SERVICE PROVIDERS 
(as of May, 2000) 

' r.*i.li*gs 

Previous Providers 

AmeriTel Pay Phones, inc. 
Blair Communications 
Coin Telephone 
Consolidated Communications 
Correctional Communications Corp 
DGI Communications 
Executone Corrections Division 
Harris Corp 
InVision Telecom. Inc. 
Kantei 

London Communications, Inc. 
M.O.G. Communications, Inc. 

.z.ewzm North American Communications 
North American lntelecom 
OPUS 
PayCom 
Payphone Systems 
Paytel of America 
Peoples 
Quest Telecommunications 
Robert Cefil B Associates 
Saratoga Telephone 
Talton Communications 
Tataka 
Tel Awerica 

KR&# 

) I  

. : i .  
: I  

r.!CBh'l 

Current Coalition Providers 

Sold Evercom 
Sold Global Telink 
Sold McLeod USA 
Sold Pay Tel Communications, Inc. 
Sold Public Communications Services 
Out of business 
Sold 
Sold 
Sold 
Sold 
Sold 
Sold 
Sold 
Went under 
Sold 
Halted installationslfor sale 
Sold 
Sold 
Sold 
Sold 
Sold 
Sold 
Sold 
Sold 
Sold 
Sold 

. 
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September 13,1999 

Magalie Roman Salas 
Secretary 
Federal Communications Commission 
445 1 2 ‘ ~  Street, S.W. 
Washington, DC 20554 

Re: 

Dear Ms. Salas: 

In accordance with Sections 61.21 and 61.23 of the Commission’s Rules, enclosed is a diskette 
containing revised FCC Tariff No. 1 of Erercorn Systems, Inc. Similar diskettes are simulmneously 
being provided to the Chief, Tariff Reiieiv Branch and the Commission’s commercial conwactor. in 
accordance with Section 61.21 of the Commission’s Rules. The requisite f h g  fee of 5630.00 and an 
accompanying FCC Form 159 are being filed in accordance with Section 61.21(4 of the 
Commission’s Rules on this date. 

Should there be any questions on this matter, please contact the undersigned counscl. 

Sincerely yours, 

Evercom Systems. Inc. - Revised FCC Tariff No. 1 

Paul C. Besozzi 
PCB/lyt 

Enclosure 

cc: AIikeSmith 

i 



EVERCOM SYSTEMS, I N C .  Tariff F:: Kc. I 
Original T i r l t  ?'a;+ 

INTERSTATE SWITCHED TELECOMMUNICATIONS SERVICE 

REGULATIONS AND SCHEDULES OF CHARGES 

APPLICABLE TO SERVICES FURNISHED 

BY 

EVERCOM SYSTEMS, INC.  

This tariff includes the rates, charges, terms and 
conditions of service for the provision of interstate 
telecommunications services provided by EVERCOM SYSTEMS, 
INC. ("Company") between points within the United States. 

This tariff cancels and replaces in its entirety Tariff 
FCC No. 1 previously issued by Saratoga Telephone Company 
effective November 17, 1998. 

ISSUED: September 13, 1999 EFFECTIVE: September 14, 1999 

BY : Mike Smith, Manager of Regulatory Affairs 
8201 Tristar Drive 

Irving, Texas 75063 

. 



EVERCOM SYSTEMS, INC. 

SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) . 
3.4 Debit Services, (cont'd.) 

3.4.1 Debit Services Rates 

Rates listed below are applicable to the Ccmpany's 
Debit Card Service and Inmate-only Debit Account 
Service. For billing purposes, call timing 1s 
rounded up to the next full minute increment after 
a minimum initial period of one (1) minute. No 
time of day, holiday or volume discounts apply. 
The Per Minute rates listed below are inclusive of 
all applicable taxes. 

PER MINUTE USAGE CRARGE: $0.65 

3.4.2 Debit Services Sponsor Program 

A Sponsor Program is offered to organizations or 
the Company commercial entities for distribution 
of Company's Debit Cards to thsir members or 
patrons. The marketing vehicle and expiration 
period is selected by the Sponsor upon joint 
agreement between the Carrier and the Sponsor. 
The Sponsor is responsible for name, service mark 
o r  other image on the card. The carrier reserves 
the right to approve or reject any image and to 
specify the customer information language and use 
of the Carrier's trade mark, trade name, service 
mark o r  other image on the card. The Sponsor may 
distribute the Carrier's debit card accounts at 
reduced rates or free of charge to end users for 
promotional purposes. At the option of the 
Sponsor, these cards may not be renewed. Debit 
Cards and/or Accounts issued through a Sponsor 
Program may not be used in conjunction with Debit 
Account services provided to inmates of 
confinement institutions. 

I' 

ISSUED: September 13, 1999 EFFECTIVE: September 14, 1999 

BY: Mike Smith, Manager of Regulatory Affairs 
8 2 0 1  Tristar Drive 
Irving, Texas 75063 

! 



EVERCOM SYSTEMS, INC. 

SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
3 . 5  Operator Service 

Operator service consists of the provision of automaced 
operator assistance in completing and arranging billing for 
calls, and the transmission of such operator-assisted calis 
through the resale of transmission services of other 
carriers. The service is provided by means of a 
microprocessor located inside a pay telephone, which uses 
recorded or simulated voice prompts to guide the Customer 
through the process of completing a collect, credit card, or 
third number billed call. The microprocessor responds to 
the Customer's voice or input of information by 
automatically processing and transmitting the information as 
necessary to establish a valid billing procedure for the 
call and to complete the call. 

PER MINUTE RATES 

EVENING NIGHT/WKND 

$0.59 $0 .59  $0.59 

Service charge $3.95 per call. 

ISSUED: September 13, 1999 EFFECTIVE: September 1 4 ,  1999 

BY: Mike Smith, Manager of Regulatory Affairs 
8201 Tristar Drive 
Irving, Texas 75063 
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. +~r i ' 6?  2 " ~  EX PARTE OR LATE FILED 

Ms. Magalic Roman Salas 
NOTICE OF EX PARTE Secretary 

Federal Communications Commission R E c & ~ ~ o ~  
Washington, D.C. 20554 

Re: 

415 1 2 ' h  St., sw 

Dear Ms. Salas: 

On April 5 ,  2000, Robert rUdrich and Jacob Farber of this la\\ firm, and Vincc 
To\\nsend of the Inmatc Calling Service Providers Coalition, met with Lynnc h.iihc, 
Calvin Howell, Jon Stover, N Barna, and Adam Candeub of the Competitive Prich% 
Division. 

We discussed thc procceding regarding inmate calling senices on remand from 
the United States Court of Appeals for the D.C. Circuit. In particular, we discussed thc 
need for the Federal Communications Commission to act to ensure that inmatc calling 
service providers arc fairly compensated for local inmate collect calls. Thc attachcd 
marcriais, which show a correction to a cost analysis previously submitted by thc Coalition, 
wcrc distributcd. 

Sincerely yours. 

Enclosurcs 
cc: Lynne Milnc 

Jon Stover 
Calvin Howell 
N Barna 
Adam Candcub 

f i c o b  S. Farbcr 

1177 Axmur o/rbr Amnmnrar * 41s Floor Ncm York, N c v  Z r k  lW36-2il4 
I 1  23717 V I :  -31 DQI!.DOC TI1 1211) 835-1400 * Fax (212) 997-9880 . .  

http://mm.dmo.cam 

http://mm.dmo.cam


Coinvs22.xlr Y29iC.O 

INMATE SERVICE FEE - 12 Minute Local Call 
COST ANALYSIS 

lYmuLis  'L!amkuw - 
Local Scrvlce Charge. ' t  5253 S M 05 
Fiex-ANI Charge s 108 s 1 D B  
Number of Calh 439 268 
Bllllng L Collactlon F e u  ' I  018 s 0 18 

Overhead ToLll s 1962 s 59.86 
Return (pmflt) .s 1531 S 22.10 

Pay Phom Inmate 

Malnlenance s 1890 s 24 12 
Equlpmenl hpmclatlon s 1273 S 29 48 

30% 30% Commlarion X 
Unblllablrr % 0% 5% 

2% 14% Uncollccllbl~a % 
Tax 

I 

s 
I 

.. c .-. . 

Local Srrvlcs Charws 
Billing L CollectJon Fees 
ValldaUon 
Malnknanse L Repairs 
Equlpmenl DepnclaUon 
Qvnhead 
Return (pmflt) 

T O U l  C0.U 

(1) Pay Phow (2) Inmab Cor1 DiffennUal -- 
S 0.180 s 0.180 I 

' t  0.113 S 0.170 S 0.057 
s 0.043 S 0.090 I 0.047 
s 0.023 s 0.110 s 0.001 
f 0.045 S 0.224 S 0.179 
S 0.035 S 0.082 I 0.048 

I 0.567 S 1.099 s 0.632 

' I  0.122 s 0.243 S 0.121 

Commhrlon @ 30% s 0.254 t 0647 S 0 393 
Unblllablr.NncollscUbles @ 19% s 0025 S 0410 5 0.384 

TOTAL s 0.840 S 2.165 S 1.109 

FOOTNOTES: 
1) Excepl when Indlulrd, avenge figuns for payphone servlcm a n  uken from the FCC'r Thlrd Repofl 
and Order, and avenge Rgum for lnmab aewkea am taken from prlor CoallUon flllnga 
2) Local s~NIc.~ s h a g  lor payphone aervlcn Include usage charges as esllmaled by Un 
RBOC/GTEISNET CoallUon. Local sewlcr charges for lnmrb HNICrs a n  asUma(.d based on analyala 
of ILEC brim In Ih. 1J a h b s  wl lhe loweal loul coIIrc1 call nU.. 
3) btlmata baled on mvkw of LEC 8nd slerrlnghousi f e u  
4) Payphonc nturna calculated 11 1W. and Inmale lclurm at 16% 
5) Commisrlon ?c for plyphone servicn h assumed to be q u a l  to commission 'A for inmate services 
6) Unblllablca for payphone aervlcea an ntinutrd 10 br nrgllplbk. EaUmatrd unblllabler for Inmat. 
scnkea ham Increaaed hom 3% 10 6% since pnvloua Commlrslon flllnga 
7) Uncollectlbks for payphone .ewlcea an* b a r d  00 .sUrnals pmvldad by clcarlnphou*e 
0 )  FkX ANI INS a n  Includrd In Local Servica Charge perull  calcul8Uonr 
S) ValldaUon rrUm.1.. based on e.UmaPd ull compleuon nUos foe pyphon. rcnlses and Inmat. 
8 C N k "  

. 

WITH COMM VT Pap0 1 
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WASHINGTO& DC 20654 

1 
In the Matter of ) 

. 
VU1 9 1 1996 

1 

Telephone Reclassification and 1 
,~ Compensation Provisions of the 1 

Telecommunications Act of 1996 1 
1 
1 

Implementation of the Pay ) CC Docket No. 96-128 

\ 

July 1, 1996 

Albert .Kramer 
Robert HF .Aldrich 
Jacob Si Farber 

OSHINqKY L.L.P. 
DICKS$IN SHAPIRO MORIN 6: 

2101 ,L Street, N.W. 
Washington, D.C. 20037-1526 
(202j 785-9700 

Attorneys for Inmate Calling Services 
Provijders Coalition 

i 

---- i 



FEDERAL COMMUNICPiTIOKS COMhllSSION 
Comments of Inmate Calling Services 
Providers Coalition 

CC Docket No 96-12 
Filed July 1, 1996 

BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION 

WASHINGTON, DC 20553 

1 
In the Matter of 1 

1 
Implementation of the Pay ) CC Docket No. 96-128 
Telephone Reclassification and 1 
Compensation Provisions of the 1 
Telecommunications Act of 1996 1 

1 
1 

The Inmate Calling Senices Providers Coalition (the "C.oalition") hereby 

submits its comments in response to the Commission's W e  a f  Pr- lBllahm 

FCC 96-254 (June 6,1996) ("IWke") in the above-captioned proceeding. 

The Coalition is an ad hoc coalition of companies that proLide highly 

specialized telephone equipment and services to inmates in confinement facilities. The 

Coalition's members' range in size from the nation's largest independent pro\?dcr of 

inmate calling services to small companies sening only a handful of confinement 

facilities. They share in common the desire to offer the highest possible level of service 

. .  

I 1 The Coalition's members include AmeriTel Pay Phones, Inc., Communications 
Central Inc., Correctional Communications Cdrporation, Inc., InVision Telecom, Inc., 
M.O.G. Communications, Inc., Pay Tel Communications, Tataka and TELEQUIP Labs, 
InC. 



FEDERAL COMMUNICATIONS COMMISSIOS 
Comments of Inmate Calling Services 
Providers Coalition 

CC Docket No. 96-12 
Filed July 1. 19% 

. I  

Another basic requirement for inmate calling systems is the ability to limit call 

duration andor to limit calling to a particular time of day, which often varies from 

inmate to inmate. This serves to provide confinement facilities with control over inmate 

phone usage while allowing more inmates greater access to the phones available to 

- 

them. Additionally, restrictions may be placed on the number of calls an inmate is 

permitted to make over a given period. 

The ability to restrict inmate calling by called number is another specialized 

requirement of inmate calling systems. Confinement facilities often require that ICSPs 

block an inmate's ability to make calls to certain designated numbers, such as to judges 

or witnesses. Additionally, confinement facilities may require the ability to restrict 

inmate calling only to certain pre-designated numbers, such as family members or the 

inmate's attorney. These requirements prevent or reduce harassment, fraudulent calling, 

and the use of the inmate calling system to engage in other criminal activity. 

At the request of the confinement facility, many ICSPs have put into place 

additional called number screening mechanisms that permit free calling to certain 

piedesignated numbers. These numbers typically include the public defenders' office, 

b&l bondsmen, and commissary services." 

Some confinement facilities also request that ICSPs block calls at.tempted by 

particular inmates or calls attempted from certah inniafe phones. This requirement 

In addition to the costs involved in maintaining the hardware and software to 

i d  +, . 
' ,  - >, 

14 

provide this service, the ICSP also bears the costs of transmission, which can amount to 
$25 or more for a 10-minute call. 


